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Important Information - EPSQ Data Mailbox at mailto:epsq20@epsq.dss.mil 
 
DSS experienced some technical difficulties with the EPSQ Data Mailbox beginning late 
in the day on Monday, October 1st. We believe the problem was resolved as of 9:00am 
ET on Tuesday, October 2. A relatively small number of customers were receiving return 
messages from the mailbox noting that their submission(s) was undeliverable and/or that 
the mailbox was unavailable. If you received any returned messages during this period 
you may need to resend the submission(s). Please check for an EPSQ Receipt at 
https://sclient.dss.mil/cgi-bin/epsq/receipts/receipts.pl to verify that DSS received your 
submission(s). 
 
If you did not receive a return message and you receive an EPSQ Receipt (Check for 
these at https://sclient.dss.mil/cgi-bin/epsq/receipts/receipts.pl) this means that DSS DID 
receive your transmission. 
 
We appreciate your patience. 
 
EPSQ Project Office 
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